
Hiring of Non consultant services for providing handholding /mentoring support through Civil Engineers (Rural Infrastructure Coordinators) to 
Nirman Sahayaks of Gram Panchayats in 12 districts of West Bengal 

Bid No: 1709/ISGPP/20E-2/(Proc)/77 Pt I        date: 20.12.2013  
 

Package No: WB/ISGP/NC/002(R-5) 
 

Issues raised by prospective bidders during the pre-bid meeting held on 08.01.2014 and clarifications from ISGP Project  
No.40/ISGPP/20E-2/(Proc)/77 Pt  I                                                               date:10.01.2014 

 

Sl.No. Issue with Para/item no. of the Bid document Issue raised by Clarification given by ISGP Project 
 

1.  
Which are the recognized Banks for submission of 
Bank Guarantee as per ISGPP-Clarify 
 

Voyants Solutions Pvt. Ltd 
Any scheduled Bank following RBI Guidelines.  

2 

If the advance payment of 5% as mentioned could 
be raised to 10%. Voyants Solutions Pvt. Ltd 

Advance payment of 10% of the contract value 
will be provided against matching Bank 
Guarantee. 

 

3 

a. Please allow 30 days in place of 10 days for 
replacement and deduction from rate. 
 

b. Please allow 60 days in place of 45 days for 
initiating action described 
 

Voyants Solutions Pvt. Ltd 

a. 15 days. 
 

 b. No change.  
 

4 
Whether list of holidays of Government of West 
Bengal will be followed by the RICs also. Moon Mark Exports Pvt. Ltd. 

ISGP Project will decide on the list of holidays 
which predominantly follows list of holidays 

issued by Government West Bengal. 

5 
Whether District Coordinators for ISGP Project will 
keep attendance of the RICs 
 

IKYA Human Capital 
Solutions Ltd. 

Yes. 

6 When will the assignment begin? 
 Moon Mark Exports Pvt. Ltd. 01.03.2014. 



7 
How long will ISGPP Cell take to make monthly 
payment?  
 

IKYA Human Capital 
Solutions Ltd. 

Please see section 6.5 special conditions of 
contract (page 73). 

8.  
Whether annual increment will be provided to the 
RICs? 
 

IKYA Human Capital 
Solutions Ltd. 

The bidders will include all such costs in their bid 
price. The Project will not bear any additional 

cost. 

9. 
Whether the firm needs to engage any coordinator 
for the assignment? Moon Mark Exports Pvt. Ltd. 

There would be nodal person @one each from  
ISGPP Cell and the selected agency for smooth 

coordination. 
 
 
 

                                                                                                                                    
 (Joint Secretary to the Government of West Bengal and  
                              Project Manager-ISGPP) 


